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Learn about Huawei Solar''s warranty terms, conditions, and coverage details. Ensure your solar products are

protected and supported.

If Customer accepts the warranty service provided by Huawei, it means that Customer allows Huawei to

access, collect, and handle information related to faults, troubleshooting, and commissioning during ...

Huawei warrants that the product retains either sixty percent (60%) of Usable Energy for ten (10) years from

the dispatch from Huawei, or for a Minimum Through Output Energy which is calculated from ...

We can provide the extension warranty for most of the SUN2000 products, the period of extension applicable

are 5 years, 10 years and 15years for different products. The default start date ...

Huawei Smart PV products that are defective in material, fabrication or workmanship or do not meet the

published specifications shall be replaced free of charge.

If any product quality defects occur during the warranty period, Huawei will provide free services based on

the specified service level and scope. For more information on warranty service ...

Hidden solar battery warranty traps can cost you thousands of dollars. Expose the fine-print tricks and

misleading promises that put your energy investment at risk.

This document provides common troubleshooting cases for Huawei residential Smart PV solution and

provides reference for engineers and users to handle common issues.
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